1800 - PARKING DIRECTOR

NATURE OF WORK

This is a highly responsible management and administrative position in the planning and
organization of theMunicipal Parking System. Theincumbent’sprimary responsbility consstsof
providing and maintaining the maximum number of parking spacesfor citizensand vistorsin the
most cost effective manner.

ILLUSTRATIVE EXAMPLES OF ESSENTIAL DUTIES

Develops the Department budget; has full responsibility for theimplementation, revison, and
compliancereview of the Department’s budget.

Authorizes purchases and expenditur es of the Department.

Over sees daily activities of Department per sonnel.

Over sees contract per sonnel, and Department contracts and bid awards.

Reviews and authorizes Department’s payroll.

Performs employee performance evaluations, and reviews evaluations performed by
subordinate staff.

Coordinates City’s parking needs with other governmental agencies.

Conductsfeasbility studiesto deter minetheneed for additional parking facilities, rate changes
or adjustments, and thedevelopment of new resdential parking programsand monthly parking
programs.

Reviewsdaily collection recordsand prepares monthly reportsof revenuesand expensesto the
Mayor and City Commission.

Develops Department policies and procedures.

Reviews City Ordinancesto insurethat they comply with State and County legidation; prepares
Ordinancesand Resolutionsfor enactment by City Commission; and attends City Commisson
meetings and makes presentations and reportsto the Commission.

Addresses City Manager requests and Mayor and City Commission requests.

Attends Community meetings, and wor kswith Community groupsasthe City’ srepr esentative of
the Parking Department.

Performs related work as required.

KNOWLEDGE, SKILLSAND ABILITIES

Extensive knowledge of the principles and practices of public and business administration;
management by objectives, zero-based budget preparation, justification, monitoring and
analysis, supervisory principles and practices, and employee motivation principles and
techniques.
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Consderable knowledge of principles and practices of the parking industry.

Knowledge of revenue control systems and parking technology; Municipal, County, State and
Federal Parking legidation; and collective bar gaining agreements.

Ability tointer pret parking legidation asit relatesto the City of Miami Beach; read and inter pret
surveys, plansand constr uction documents; balancedemand with limited resour cesin providing
effective, efficient, and economical servicesto parking patronsand residents; work with the
resdentsand congtituent groupsof the City of Miami Beach to develop new programs, policies
and proceduresin an effort to maintain a priority level of customer service and satisfaction;
prepareand present clear and concise administrative and technical reports; maintain current
infor mation on recent trendsand developmentsin theparking industry; supervise, plan, direct,
train, and coordinate the work of professional, technical, and clerical employees in the
implementation of internal controls and operational policies and procedures in a manner
conducive to full performance and high morale, identify problem areas, analyze and
recommend solutions regarding the efficiency and effectiveness of department operations,
disseminateeffectiveadviceregar ding theidentification of problem areasand theformulation,
implementation and attainment of organizational and department goals and objectivesin a
manner which maximizesefficiency and effective utilization of resour ces, communicateclearly
and concisdly, both verbally and in writingtoindividualsand to groups; establish and maintain
effective working relationships with City officials, employees, professional associations,
vendors, and the general public.

MINIMUM REQUIREMENTS

Five (5) years of responsble full-time verifigble administrative/managerid experience with operationd
fielditechnica experiencein alargemunicipa parking or equivaent system with both on-street and off-dregt
fadilities. Must have demongrated financid skills, including revenue control. DESIRES: Graduationfrom
an accredited college or university with a Bachelor’s degree in Business/Public Administration or related
fidd. Additiona parking sysem experience may subgtitute for education on a year-for year basis.
Experience in the following areas. onstreet and off-street parking, capitd development, construction
management, and fadilities security and liability; relationship with trangt, resdentid parking, community
involvement and fiscal control; and public/private joint ventures,

PHYSICAL REQUIREMENTS

Must have the use of sensory skillsin order to effectively communicate and interact with other
employees and the public through the use of the telephone and personal contact. Physical
capability to effectively use and operate variousitems of office related equipment, such as, but
not limited to, word processor, calculator, copier, and fax machine. No significant standing,
walking, moving, climbing, carrying, bending, knedling, crawling, reaching, handling, stting,
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standing, pushing, or pulling.
SUPERVISION RECEIVED

Generd direction is received from an Assstant City Manager. Work is performed with little direct
supervison and with extensve latitude for the use of independent judgment. Performanceis eva uated for
adherenceto City policiesand procedures, and attainment of desired goasand objectivesthrough persond
conferences and review of reports of Department operations.

SUPERVISION EXERCISED

Supervison is exercised through various levels of subordinates over a variety of technical, professond,
adminidrative, specialized, and clerical employees with assgned responshilities in various phases of
departmental operations.
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